
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is October 28 

Email:
publicrelations@gaylord.org

October 21, 2021

Staff Appreciation the Focus of 
Employee Meetings
President and CEO Sonja LaBarbera presented to a small group in 
Brooker Lecture Hall and a much larger virtual group for the October 
19 employee meeting. Sonja said, "It was another challenging year. We 
met many of our goals, continued to grow and thrive and make progress 
toward strategic initiatives despite all the challenges before us!"

Gaylord Goals 2021
• Finance, Service and Staff Engagement all met goals.
• Quality, Strategy/Growth and Philanthropy met a portion of 

their objectives.

2021 Highlights
• Over 300 successful COVID discharges
• 96% vaccination rate for our employees
• 2 successful accreditation surveys IN THE SAME WEEK-  DPH and Joint Commission
• Great Quality Results (ZERO CLABSI and met CAUTI goal)
• Implemented the nursing float pool
• Launched Telesitting program
• Received approval for PM&R Residency program
• Office of Integrative Medicine launch
• Continued growth in research/Milne Institute
• Focus on campus renewal and Looker project restart
• Taping of “Gaylord – Hospital of the Future” on campus in June
• Awarded Top Workplace by Hearst Media
• Lots of earned media/great news coverage of Gaylord success stories

Gaylord Names New Nurse Manager
A message from Lisa Kalafus, Chief Nursing Officer:

Gaylord is pleased to announce effective November 1, Jillian Mattson 
will be the new nurse manager of Hooker 1.  Jill has been with Gaylord 
for 4 years and serves as the primary team lead on Hooker 2, along 
with being a per diem nursing supervisor.  She also comes with a strong 
management background in retail, prior to becoming a nurse.  Jill is 
known for her dedication and passion for nursing excellence.  She has 
been a strong presence in several of our nursing forums such as Shared 
Governance, and is always offering to get involved in new initiatives.  Jill 
is an outstanding staff nurse and is expert in caring for the TBI patients.  

There is no doubt that with Jill’s background she will serve as an excellent support and 
resource for all of you and our patients on Hooker 1.  

BEST
TEAM 
EVER
Thank you!

continued on page 2



Looking ahead to 2022
• Focus on recruitment for vacant positions
• Staffing Challenges (Nursing, EVS, Food and Nutrition)
• Focus on retention strategies and programs
• Continued focus on interdepartmental collaboration
• Plans underway for CNA School
• Begin Meditech Expanse Project
• Continue Looker project (complete Hooker 1)
• Campus Renewal 
• Expansion in outpatient services 
• Priority focus on Government Relations, Funding Opportunities and Legislative 

Advocacy
• Leveraging the “Gaylord: The Hospital of the Future” special and national marketing plan
• PM&R Residency – First class starts summer 2022
• Continued growth in Milne Institute and Office of Integrative Medicine
• Increased focus on Philanthropy

Key Benefit Highlights
• Staff Bonus before holidays – Details to come as we finalize end of year financial reports 

and will be based on hours worked in FY 2021
• 2% general wage increase in January 2022
• Numerous pay adjustments made over the past year, as indicated by market conditions
• 2% Gaylord match to your 401K contribution continued
• Increase in tuition reimbursement from $3,000 to $4,000 annually
• New PTO Buyout Program
• Revamped Perfect Attendance Award Program
• 0% increase in dental insurance employee premium

Medical Insurance Increase
• We will see an increase in our medical insurance costs 

this year 
• We have not passed on any increases in premiums to 

employees for the past 2 years
• Despite the increase in benefits cost, every employee 

will see a meaningful increase in their take home pay

Lisa Kalafus, VP, Chief Nursing Officer shared the latest episode of Message in a 
Minute.
 Click here to watch.

Craig Stearns, VP, Chief Information Officer talked to staff about HIPAA:
HIPAA reminders: Access to hospital and patient information (medical, personal and 
financial) is based solely on a "need-to-know" basis. "Need-to-know" is defined as being 
essential to the delivery of patient care, for payment purposes for the healthcare operations 
and as required by law.

Employee Meeting Article (continued)

80%

20%

Anthem Premiums

Gaylord Cost

Employee Cost

continued on page 3

https://www.youtube.com/watch?v=tB8MNq4RZdE


Employee Meeting Article (continued from page 2)

Dorothy Orlowski, Manager, Patient Relations & Volunteer Services addressed 
patient satisfaction for FY2021

• Inpatient, Outpatient and Hospital-wide all made goal on likelihood of recommending 
Gaylord. Great job!

Steve Holland, MD, CMO, walked staff through the quality results and PM&R 
residency update:

Quality
• 10/16 metrics made goal; DART is undetermined
• NO CLABSI FOR THE ENTIRE YEAR!
• CAUTI made goal with just 7 in FY21
• Only 6 HAP (18 in FY20)
• Missed C. Diff goal by one
• Severe Hypoglycemia- 14 for year; 23 in FY20
• One fall with significant injury; 3 last year
• GRoC (outcome measure for outpatients) 88%, compared to 82% last year
• 20 months without a Serious Safety Event

PM&R Residency
• Residency was officially approved on 9/27/21 by ACGME.
• It is the first and only Physical Medicine and Rehabilitation residency in CT.
• The residency is in partnership with UCONN Health and Hartford Hospital, with 

participating rotation sites at HSC, CT Children’s Hospital and the VA.
• It is a 4 year, 16 resident (4 residents per year) program.
• The PGY1 year will be spent doing core rotations at UCONN and HH. Gaylord will start 

seeing PGY2 residents in July of 2023.
• Dr. Seetharama from HH is the Program Director and our own Dr. Rosenblum is the 

Associate Director and Gaylord Site Director.
• The application process has begun!
• We already have over 365 applicants.
• The plan is to review each application and choose 100 for virtual interviews, eventually 

getting down to the first 4 PGY1 residents who will start next July.
• Our goal is to provide training that will deliver comprehensive, high quality, evidence-

based compassionate care.

Pete Grevelding, VP, Clinical Operations, Executive Director, Milne Institute 
addressed outpatient growth:

Gaylord Physical Therapy in North Haven
• Adding ~7000 sq ft (currently 5000 sq ft)
• Will add SLP, OT, PT in an expansion of “neuro” 
• Expected completion April 2022
• In response to demand, and an opportunity to collaborate

New Gaylord Physical Therapy location
• Opening in first part of 2022. More details to come.

continued on page 4



Wally Harper, VP Human Resources went over mandatory 
requirements, survey results and open enrollment:

Mandatory Requirements
• Mandatory Annual Education (Ed Expo)
• Mandatory Flu
• Mandatory Education Assignments (i.e. Sexual Harassment Prevention)
• Mandatory Actions (i.e. Fingerprinting)
• Mandatory COVID vaccination (see separate 2021 process) 

Consequences for non-compliance for mandatory requirements:                       
1. On deadline: One (1) week suspension without pay or PTO, time to 

complete assignment
2. One week post deadline: Final Written Warning, No pay increase for 

year, No higher rating than Proficient on PA.
3. Two weeks post deadline: Termination with no PTO payout.      

Staff survey feedback follow-up:
Focus on staff appreciation and engagement

• Staff Appreciation & Engagement Committee formed
• Showing genuine appreciation for staff
• Revamping several existing programs

Supervisor and Manager Training
• Employee Engagement

Benefits & pay enhancements
• PTO Buyout
• Perfect Attendance
• Tuition Reimbursement
• Market pay increases

Nursing Scheduling enhancements
• Weekend alternative work schedule
• Extra shift bonus
• Call-in PTO

Employee Meeting Article (continued from page 3)

The culture cloud below displays words Gaylord 
employees used to describe their company’s culture.

Green words were used by Gaylord Specialty 
Healthcare employees who are engaged.

Red words were used by Gaylord Specialty 
Healthcare employees who are disengaged.

Highlighted words are your company values.



It's that 
time of year 
again! Open 
Enrollment for 
2022 Gaylord 
Benefits will 
occur from 
Wednesday, 
October 
27 through 
Tuesday, 
November 9.

During this period, employees will be able to change their 
coverage, cancel coverage and add or remove dependents. 
This goes for medical, health savings accounts, dental, flexible 
spending accounts and any voluntary benefits. 

If you won't be making changes to your coverage this year, then 
there's nothing that you need to do.

There will be an open enrollment presentation meeting on Friday, 
October 22 at 12:15 p.m. in Chauncey/Kyriacou Lecture Hall. 
Seating will be limited and by appointment only. Employees will 
also be able to attend the meeting via ZOOM.

More information and a link to the ZOOM meeting will be 
provided in the coming days. For more information, contact 
Human Resources at ext. 2832.

2022 Benefit Open Enrollment 
To Begin On October 27

Picture Perfect Evening 
for Premiere
Gaylord hosted 125 guests on a picturesque 
fall evening on the Brooker South Lawn to 
watch the premiere of Travels & Traditions 
with Burt Wolf, Gaylord: The Hospital of the 
Future that was filmed over the summer. 

• Share with your 
friends and family. 

• Post to social media. 

• Host a virtual viewing 
party!

Click the link above to watch 
"Travels & Traditions with 

Burt Wolf"

to the Gaylord Morrison 
team for winning 

Account of the Year

Thank you for all of 
your hard work and 

dedication

Congratulations
www.gaylord.org/TVspecial

https://www.gaylord.org/Patients-Families/About/Travels-Traditions-with-Burt-Wolf


Coming soon! This years Gaylord Employee Giving 
Campaign starts on November 4. Please join us in the 
cafeteria from 2-4 p.m. for a kickoff celebration with 
snacks and swag! 

Employee Giving is a powerful statement to our patients and community 
that our team believes in Gaylord’s mission and that we are united in our 
commitment to provide world-class patient care. Every gift, regardless of 
amount, is important in helping our patients regain their lives. 

This year, we are asking for your support to one of three initiatives:

1. Technology – help us raise funds to purchase a secure two-way 
communication system that will modernize and enhance clinical 
communication across the facility. 

2. Gaylord Fund - Gifts to the Gaylord Fund support a variety of 
initiatives, including staff certifications and continuing education, 
equipment for both inpatient and outpatient populations, upgrades 
to the facility and staff areas, resources to elevate care and develop 
individualized treatment plans for patients, and provides ongoing 
budget flexibility for areas of greatest need.

3. Traurig Assistance Program – The Louis D. Traurig House is 
Connecticut’s only transitional living center for adults recovering 
from a stroke or brain injury and provides a structured environment 
with a robust therapy program. There are many instances where 
insurance will not cover the expense of the house. Donations to this 
effort will allow residents to participate more fully in their recovery, 
thus maximizing potential outcomes. Supporting this program will 
allow additional residents to benefit from this unique resource.

Please consider making a gift to the Employee Giving Campaign. All 
donors will receive Gaylord swag and will be entered to win amazing 
raffle prizes including a VIP parking spot for one year (your choice of 
location on any campus!), Apple Watch, 58” flat screen TV, VISA gift 
cards, free tickets to Mystic Aquarium and more! 

For more information or questions please reach out to James Barone, 
Director of Philanthropy Programs, at ext. 3415 or jbarone@gaylord.org.

Great Job and Thank 
You, Max!
Maxwell Banning, a junior at 
Guilford High School, (pictured 
center above) delivered six beautiful, 
handcrafted Adirondack rockers 
to Gaylord Specialty Healthcare 
to fulfill his Eagle Scout project. 
Max developed the chair design, 
procured funding for the materials, 
and coordinated a team of scouts to 
help construct and finish the chairs. 
The rockers will be enjoyed by 
guests of the Moralee and Hoffman 
Cottages and Traurig House. 

Max is the son of Gaylord director of 
pharmacy services Barbara Banning 
and Scout Master Robert Banning. 

Radiology Services 
Update
Gaylord’s radiology services are 
now being provided by Jefferson 
Radiology.

Thank You!

NOVEMBER 4 - 19



October

National Physical Therapy Month

National Respiratory Care Week
October 21-27

National Pharmacy Week
October 17-23 

National Patient Account 
Management Week

October 18-24

Halloween Parade
October 29

Casual for Causes
October 29 - FREE

Room of Horrors Challenge
October 29

November

COPD Awareness Month

Employee Giving Campaign
November 4-19 

Casual for Causes
November 5

National Radiologic Technology 
Week

November 7-13

Casual for Causes
November 19

December

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 

National Heart Month

National Psychology Month

Casual for Causes

PARADEPARADE
Friday, October 29

12:15 p.m.
Inpatient Gym

Followed by treats in the 
Brooker Lecture Hall

dress up and join the fun!

Identify Safety Issues in the Room of 
Horrors Challenge
Join Gaylord’s Safety Coaches on October 29 from 6:30 a.m. to 4:00 p.m. 
in the Brooker Lecture Hall to kick off your Halloween weekend! Our 
Room of Horrors challenges you to identify common safety issues. Enjoy 
a treat as you explore our scary scenario and submit your findings for a 
chance to win a prize! There will be a raffle drawing of the entries for a gift 
basket and a gift card. 

All departments are welcome to attend!

Our Room of Horrors challenges 
you to identify common safety 

issues. Enjoy a treat as you explore 
our scary scenario and submit your 
findings for a chance to win a prize!

All are welcome! 

Friday, October 29 
6:30am - 4:00pm 

Brooker Lecture Hall
Room of

challenge

SAFETY
COACH

Schedule your flu vaccination today! More information on page 9



February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

89 Days After COVID, Florida Man Returns Home
Robert Walker contracted COVID-19 in July 2021. The healthy and 
active 52-year old businessman from Florida was unvaccinated, 
largely from a lack of information about how the vaccine was 
developed. Many family members and friends had weathered 
COVID without serious consequences, but for Robert, the virus 
savagely attacked his lungs, leaving almost no hope of recovery. 
Through the intense advocacy of his wife, Susan, Robert was flown 
to Saint Francis Hospital in Hartford where he received ECMO 
treatment - a machine acting for the heart-lungs in order to 
allow the organs to rest and recover - that saved his life. He came 
to Gaylord to continue his recovery. Robert and Susan are now 
vaccinated and strong advocates for the vaccine. Hear more about 
their story by clicking the links below.

CNN NBC FOX61WTNH TELEMUNDO

RECORD JOURNAL NEW HAVEN REGISTER

Thursday, October 28
11:30 a.m. - 1:30 p.m.

Cafeteria

To support:

HALLOWEENHALLOWEEN
B A K E  S A L EB A K E  S A L E

Former Gaylord patient, 
Maureen Mayo to hold a 
book signing event on: 

Wednesday, November 3 
6 p.m. 

ReRead Books 
104 Elm St, Cheshire, CT

BOOK SIGNING EVENT

https://www.amazon.com/dp/B07ZPJ3TYB?ref_=cm_sw_r_kb_dp_Hhu4FbS5J8AMT&tag=mobile09dc289-20&linkCode=kpe
https://www.cnn.com/2021/10/16/health/florida-dad-covid-rehab-robby-walker/index.html?form=MY01SV&OCID=MY01SV
https://www.nbcconnecticut.com/news/local/florida-man-returns-home-after-life-saving-covid-care-in-connecticut/2602352/
https://www.fox61.com/article/life/florida-man-covid19-connecticut-save-him/520-1759b1ea-804e-4343-9585-cffe4fca2e48
https://www.wtnh.com/news/health/florida-man-who-received-life-saving-covid-treatment-in-ct-set-to-be-released-from-rehabilitation-center/
https://www.telemundosanantonio.com/noticias/eeuu/hombre-de-florida-se-salva-tras-tratamiento-contra-el-covid-en-connecticut/2151829/
http://portal/departments/PR/Intranet%20home%20page%20articles/MRJ%2010.14.21%20Robby%20Walker%20discharge.pdf
http://portal/departments/PR/Intranet%20home%20page%20articles/New%20Haven%20Register%2010.14.21%20James%20Walker%20discharge.pdf


Mandatory 
Flu Vaccination 
Program
 

SCHEDULE
Brooker Lecture Hall

Wed, Oct 27
12pm - 1pm

North Haven 

Fri, Oct 29
12pm - 1pm

Cheshire

Mon, Nov 1
12pm - 1pm
Cromwell

Mon, Oct 18
7am - 10am

Wed, Oct 20
2pm - 4pm

Thurs, Oct 21
7am - 9am

Fri, Oct 22
11am - 1pm

Mon, Oct 25
7am - 10am

Wed, Nov 3
7am - 10am

Fri, Nov 5
2pm - 4pm

Mon, Nov 8
2pm - 4pm

Tues, Nov 9
11am - 1pm

Wed, Nov 11
7am - 10am

Fri, Nov 12
2pm - 4pm

Mon, Oct 18
7am - 8am

Thurs, Oct 21
2pm - 3pm

Tues, Oct 26
2pm - 3pm

Fri, Oct 29
10am - 11am

Tues, Nov 2
12pm - 1pm

Fri, Nov 5
2pm - 3pm

Tues, Nov 9
2pm - 3pm

Fri, Nov 12
7am - 8am

All proof of vaccination must be received by the Infection Prevention Department by 
end of the day on Thursday, November 18, 2021. Copies of documentation must be 

forwarded with a FLU documentation cover sheet to FluVaccine@gaylord.org

☑  Bring insurance card
☑  Bring photo ID
    

Sign-ups 
are 

required 
for Hartford 

Healthcare clinics!

Visit the intranet 

homepage for more 

information.

Infection Prevention Clinic Hours
Holland Conference Room-Brooker 119

Infection Prevention flu clinics are reserved for employees/contracted staff that do not have insurance 
accepted by Hartford Healthcare at Home or require the high dose vaccine (65 and older). 

Administered by:
Hartford Healthcare at Home 

The insurances that will be accepted are as 
follows:
Aetna, Anthem (including Blue Cross/Blue Shield), 
ConnectiCare, Cigna, Medicare and the Medicare 
Advantage Plans for Aetna, and they will bill your 
insurance directly.
    
The insurances that will NOT be accepted are 
as follows:
Medicaid, Husky or Connect Card United HealthCare, 
Harvard Pilgrim, TriCare (there may be others)



Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Gaylord Gift Shop Update
During the 
pandemic this 
past year, our 
beloved Gift Shop 
in the Jackson 
Lobby operated 
sporadically. This 
is primarily due to 
the pause of our 
volunteer force.  
Since March of 

this year Gaylord volunteers have been phased back in and 
reoriented to their volunteer roles. Unfortunately, many of 
our Gift Shop volunteers opted not to return, so Volunteer 
Services focused on recruiting new volunteers to the role. 

GREAT NEWS!  The Gift Shop is now open five days a week 
to serve patients, staff and visitors!  (Hours will be posted.)  
New inventory in the Gift Shop is arriving for fall and winter.  
Plus, we carry candy and personal care items too! 

So, next time you need a gift for someone or just to treat 
yourself, consider supporting the Gift Shop… plus your 
purchase is always tax-free!  

Did you know the proceeds from sales at the Gaylord 
Hospital Gift Shop are placed into the Barbara Chase-Lane, 
Dolly Parisi and the Kornguth Scholarship Funds?  The 

scholarships are awarded to employees, children of 
employees or children of volunteers who are pursuing an 
education/degree in nursing, allied health or another 
healthcare related field of study. A formal application 

process is required and then a committee reviews 
the applications and selects recipients. The number of 

scholarship recipients is dependent upon the amount of monies 
donated from sales in the Gift Shop and the contributions to the 
various scholarship funds.

Hospitalist Coverage 
Please note that Chief 
Hospitalist Astou 
Seye, MD will be off 
campus for several 
months beginning at 
the end of October. 
Unit Medical Director 
Leomerto Somera, MD  
will cover for quality 
and safety initiatives 
in her absence. 
Stefanie Landry, 
Senior Administrative 
Associate can be 
reached at 

                                 (203) 679-3553 to 
                                 provide administrative
                                 support.     

Please direct all 
media inquiries 

to the Public 
Relations Department

 at ext. 2881. 
 Thank you!



CHAMPI   NS
OF SERVICE

GAYLORD'S

The following employees were named for providing exceptional service 
in a patient satisfaction survey and/or patient rounding in the past six months:

Nursing Services  
Zakaria Hamdi
Janine Volpati
Josh Martowski
Yvonne Brenton-Clarke
Jen Bourgoin
Olga Lebedeva
Laura Moran
Michele Frosolone
Cesar Calle
Kayleigh Chadderton
Emeldo Gato
Kim Colquhoun Gibbs
Allison Crandall
Jaime Kaska
Jessica Malave
Jaime Maddalena
Millie Pridgen
Jamie Wortman
Carrie Micker
Michelle Bailey
Yazmin Ortiz
Danielle Jupe
Kathleen Rodriguez

Tiffany Scribner
Rachel Dorsey
Yi Qiu
Carter Steinhilper
Tina Ufferfilge

Care Management
Sasha Brown
Rev. Joy Christi

Food & Nutrition
Brenda Paluszewski
Sam Griffing

EVS
Ashley Cellano
Kara Dorsey

Physician Services 
David Rosenblum, MD
Kristin Myers, PA
Leo Somera, MD
Luci Juvan, MD

Psychology Services 
Rose Vazquez-Santiago
Susan Stanton
Dorene Scolnic

Therapy Services 
Jackie Skirkanich
Paula Savino
Bill Neidel
Lisa Desandre
Madeline Murgatroyd
Jaime Lorusso
Kemesha Forbs
Joseph Giannelli
Allison Greco
Michelle Saunders
Megan Palmer
Rachel Noia
Stephanie Zanvettor
Gregory Sczurek
Dan Gonzalez



Can You Spare a Pair? It's Socktober!
We are excited to 
partner with Morrison 
Healthcare, Gaylord’s 
Food Service provider, 
on our first annual 
“Socktober”. Our goal is 
to collect 1,000 pairs of 
adult socks during the 
month of October, and 

donate them to a local homeless shelter. Socks are one of the most needed, but least donated items in 
shelters. Socks will be donated to the Eddy Shelter, in Middletown, CT. Bins are located in Jackson, 
the cafeteria, Brooker Lobby, Cheshire, Cromwell and North Haven. We have until October 31 to 
meet this goal. All socks should be brand new and preferably in a plastic wrap or bag. Please know 
that this is not open to the public. We will be collecting socks from Gaylord and Morrison employees 
only. We are asking staff to consider buying a pair, or a package, before the end of the month in order 
to meet our goal.  

Also taking place during the month of October, we will be having themed sock Fridays! 
There is no “fee”, but we do ask that you please bring in at least one new pair of socks to 
donate to the homeless. The schedule will be as follows:

Friday, October 22: Funny or Funky socks
Tie-dye socks, Funny socks (Please be appropriate)

Friday, October 29: Halloween Themed socks

With your help, we can have some fun, and help people get back on their feet! If you have 
any questions, please reach out to Jim Russo at Jamesrusso@gaylord.org, or x2946. 

 

Pharmacy Technician Day
  

National Pharmacy Week
 

Happy
OCTOBER 19, 2021

OCTOBER 19-23, 2021



Let's celebrate!

National Patient Account Management week is 
celebrated to show patient financial service professionals 
how much their work is appreciated. The patient 
financial services (PFS) team covers a range of essential 
functions, including billing, claims follow-up and denial 
management, payment posting, and self-pay collections/
customer service. These individuals process claims 
according to stringent guidelines of reimbursement that 
vary depending on insurance and treatment provided. 
In addition, the team monitors account receivables and 
engage payers to ensure Gaylord receives appropriate 
payment for all clinical services performed. Please take 
a moment to celebrate this extraordinary team and 
their role in supporting the financial health of Gaylord 
Specialty Healthcare.

NATIONAL PATIENT ACCOUNT MANAGEMENT WEEK  
OCTOBER 18-24, 2021

Happy Respiratory Care Week    

Thank you
 to our 

Respiratory Care Team!

Respiratory leadership salutes the Gaylord Respiratory Care Team for their extraordinary 
patient-centered care and all of the great things you do. Be on the lookout for a variety of 

celebratory events planned throughout the week.



Do you know anyone who 
is looking for the following jobs: 

Environmental Services
Food & Nutrition

Refer them to Gaylord and you could receive a 

$500 net referral bonus
*external hire : $250 upon hire; $250 after into period 

Check out the intranet homepage for more information.

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



Meet D.E.B.I.
Diversity, Equity, Belonging and 
Inclusion Committee

OUR MISSION
Our plan to achieve these goals will take 
place over the next fiscal year. We plan 
to ensure we are utilizing all resources 

available in our efforts to secure a diverse 
applicant pool for all open positions and 
retain a diverse community within the 

Gaylord organization. We will be putting 
forth efforts in New Hire Orientation 
as well as our current Healthstream 
platform to continue to share and 

educate the importance of diversity, 
equity, belonging and inclusion for the 

organization. We will partner with various 
departments, platforms and leaders 
within the organization to ensure the 

message is reached and received in all 
areas of the hospital and allow for open 
communication in ways to continue to 

improve our efforts. We plan to partner 
with the community as well as other 
organization/agencies in an effort to 

extend our desire to care for the people in 
the community to make sure we are aiding 

in things that can be serviced outside 
of our organization such as educational 

programs, outreach, scholarships, 
sponsorship and donations. 

OUR GOALS
• Promoting the recruitment, retention, 

and advancement of staff from diverse 
backgrounds

• Respecting and encouraging cultural 
diversity and inclusion throughout our 
health system

• Creating a climate of inclusiveness, 
respect, and understanding

• Improving access to quality healthcare 
for underserved populations of our 
community

ANNOUNCEMENTS
NEW NAME: Formerly the Multi-Cultural 
Committee, our new name is the Diversity, 
Equity, Belonging and Inclusion Committee.

Pictured below are 
some members of the 

committee. 

Gaylord thanks them for 
their time and talent. 



Research EDucation 
Development (REDD) Series

ABOUT REDD SERIES
The REDD Series has been developed to 
provide staff interested in research with a 
background in various skills and topics that 
will help them to get their project started. 
These bite-sized informative summaries 
will be presented in 15 – 20 minutes, or 
less.

Date:
Thursday, October 21, 2021

Time:
12 p.m. 

Where:
Anywhere! Via Zoom

To participate email:
Hank Hrdlicka, hhrdlicka@gaylord.org 
for details and ZOOM login information.

Can’t attend live? No worries! 
All series sessions will be recorded and made available on 

the Research Department SharePoint

Developing Research Questions: 
How to Turn Your Ideas into Testable Questions



Join us for a                      presentation on:

PICK YOUR JAW UP OFF THE FLOOR

Presenters:  

Date:
Monday, October 25, 2021

Time:
6 pm - 7 pm, Q&A included

For login information, please RSVP 
to jamesrusso@gaylord.org

Discussion will include:
• Links between sleep issues and TMJ-D

• Head posture with airway disorders

• Nasal versus mouth breathing and its 
relation to TMJ-D

• Tongue Tie

• Jaw issues as it relates to the cervical spine

gaylord.org

Brittny Sciarra, RDH, BS, COM®, QOM
CT Orofacial Myology

Skye Zeller, DMD, PhD
Dental Sleep Experts of CT

In partnership with:

Philip Silverio, PT, DPT, OCS, CMPT

Gaylord Physical Therapy
Clinic supervisor – Cheshire and Cromwell


